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Recommendations as of March 16, 2020 1:00pm PST
Prepared by the Healthy San Diego Health Education and Cultural and Linguistics
Workgroup

In partnership with the County of San Diego Health and Human Services Agency,
collaborating Managed Care Plans have prepared the following set of recommendations.

Patient Messaging:

» Patients should be advised to stay home if they are ill, call their provider, and NOT go
to aclinic, Urgent Care, or Emergency Department for testing unless they were advised
to do so by their provider.

» Practice “social distancing” allowing at least 6 feet of space between others.

» Distribute the attached patient education materials at your discretion. Additional
resources that are patient friendly are found at
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/phs/community _epide
miology/dc/2019-nCoV/materials.html

» The County Public Health Officer has ordered individuals to avoid gatherings of 250 or
more. Those over age 65 should not attend groupings with 10 or more in attendance.

Testing:

» Quest and LabCorp are now testing specimens without prior approval by public health.

» San Diego County Public Health Lab (SDCPHL) will continue to test high acuity cases or
those in high risk settings.

» Please see the San Diego California Health Advisory Network for testing and infection
control and prevention guidance.

Optum's Emotional Support Help Line is available to support anyone who may be
experiencing anxiety or stress following the recent developments around COVID-19. The
free service can be reached at (866) 342-6892 24 hours a day, seven days a week and is
open to all. In addition emotional-support resources and information are available online
at www.liveandworkwell.com

Follow the Centers for Disease Control and Prevention for national updates. Local updates
can be found at:
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/phs/community_epidemiol
ogy/dc/2019-nCoV.html

Sent on Behalf of the Healthy San Diego @
Health Education and Cultural and Linguistics Workgroup




Coronavirus Disease 2019 (COVID-19) Risk Assessment and Public Health
Management Decision Making Each question refers to within the past 14 days

Did the person being
evaluated travel from China?

U.S. Department of

Health and Human Services
Centers for Disease

Control and Prevention

Ia|v_ Did the person have any contact with a laboratory-confirmed case of COVID-19*? _|6|

YES
_ Is the person being evaluated a healthcare worker in a U.S. healthcare setting? _
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Did the person travel from Refer to Guidance for Risk Assessment Was contact within the context of living with, being

Hubei, China specifically?

and Public Health Management of Persons
with Potential COVID-19 Exposure**

an intimate partner of, or caring for a person with
confirmed COVID-19 outside a healthcare facility?
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Did the person being evaluated
have contact with a person with
confirmed COVID-19 in the context
of living with, being an intimate
partner of, or caring for the person,
outside a healthcare facility?
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Were all recommended
precautions for home care and
isolation followed consistently?

Did the person contact respiratory
secretions or was the person within 6 feet
of a case for a prolonged period?
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Actions for people Remain under quarantine authority;
without symptoms no public activities; daily active
consistent with monitoring; controlled travel
CovID-19

Stay home; active monitoring or
self-monitoring with public health
supervision; recommend to not travel

@I&

Was the person in the same indoor
environment as a case for a prolonged
period but did not meet the definition of
close contact (e.g,, in the same classroom
or same hospital waiting room)?
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Low Risk No identifiable risk
Self observation None

Actions for people Immediate isolation; medical
with symptoms evaluation guided by PUI definition;
consistent with pre-notify healthcare services;
COVID-19 controlled travel

Immediate isolation; medical
evaluation guided by PUI definition;
pre-notify healthcare services;
controlled travel

Stay home from work or school, avoid
contact with others, don't travel. Seek
health advice

None; routine medical care

These examples may not cover all potential
exposures to laboratory confirmed case of COVID-19.
Ifyou are concerned about an exposure that does not
align with these categories, please contact the COC
Emergency Operations Center at 1-770-488-7100.

*Or a case diagnosed dinically with COVID-19 infection outside of the United States who did not have laboratory testing
**Healthcare provider (HCP) guidance outlines risk categories to determine work exclusion and monitoring procedures. After
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identifying risk category in the HCP guidance, use the categories outlined here to determine quarantine requirements.



Cov FACTS ABOUT COVID-19

CORONAVIRUS
DISEASE

What is the COVID-19?
COVID-19 is a respiratory disease caused by a virus called the coronavirus. The number of
cases are growing across the United Statesand worldwide and is now declared a pandemic.

How does COVID-19 spread?

* The virus that causes COVID-19 may have come from an animal source, but is now
spreading from person to person.

* The virus isthought to spread mainly from personto personwho are in close contact
(withinabout6 feet).

* Itisspread throughdropletswhen asick person coughs or sneezes. A person can also
get COVID-19 by touching a surface or object that has the viruson it and then touching
theirown mouth, nose, or theireyes, but this is not thoughtto be the main way the
virus spreads.

* Learn what is known about the spread of the new coronavirus at
https://www.cdc.gov/coronavirus/2019-ncov/about/transmission.html.

Is there a vaccine?

There iscurrently no vaccine to protect against COVID-19. The best way to prevent
infectionis to take everyday preventive actions, like avoiding close contact with people
who are sick, washing your hands often, and stayinghome wheniill.

What should I do if | recently traveled from an area with ongoing spread of COVID-19?

* If youhave traveled froman affected area you should stay home for up to 2 weeks. If
you have symptoms during that period (fever, cough, trouble breathing), seek advice
from your Doctor.

* Callyour Doctor’s office before you go and tell them about your travel and your
symptoms. They will give you advice on how to get care without exposing other people
to yourillness.

* Whilessick, avoid contact with people, don’tgo out and delay any travel to reduce the
possibility of spreadingillness to others.

Is there a treatment?
There is no specificantiviral treatmentfor COVID-19. People with COVID-19 can seek
medical care to helprelieve symptoms.

For the most current information, visit:
www.cdc.gov/COVID19

Sent on Behalf of the Healthy San Diego
Health Education and Cultural and Linguistics Workgroup



c VI D What You Need to Know
CORONAVIRUS 1 9 About COVID-19

DISEASE

The coronavirus disease 2019 (COVID-19) is a new illness. Many details about this
disease are still unknown such as treatment options. We are still learning more, but you
can take actions now to help you and your loved ones to prevent the spread of this
disease.

What are the symptoms?

The symptoms of the coronavirus include mild to severe respiratory symptoms. Symptoms
include fever, cough, and/or shortness of breath. People are most contagious when sickest and
some reports show that it may also be contagious before a person begins showing symptoms.

What else can cause these symptoms?

Influenza (the flu), a respiratory illness caused by the influenza viruses (Type A and Type B) and
can be spread to others, is very active in the United States at this time. All persons ages six
months and oldershould geta flu vaccine.

If you are sick, to keep from spreading respiratory illness

to others, you should

e Stay home when you are sick.

e Coveryour cough or sneeze with a tissue, thenthrow the tissue inthe trash.
e Cleanand disinfectfrequently touched objects and surfaces.

I may have symptoms. What do | do?
If you have been exposed or begin showing symptoms of the virus or flu, contact your health
care provideror 211. Do NOT call the health department

Protect yourselfand your community. We all have a role to play helping our communities and
families stop the spread of the coronavirus.

Follow these tips to preventinfection.

Wash your hands completely and often. Use soap and water for at least 20 seconds.
Use an alcohol-based hand sanitizing rub (must have at least 60% alcohol).

Cover your mouth whenyou cough or sneeze by coughing/sneezinginto yourelbow
Immediately dispose of tissuesin a trash can afteruse

Clean publicsurfaces thoroughly.

Stay home whenyou are sick.

Avoidshaking hands.

Avoid close contact with people who are sick.

Get a flushot.

Practice “Social Distancing” — stay 6 feetaway from others

The County PublicHealth Officer has ordered people avoid gatherings of 50 or more for 8
weeks.

If youare over65 years of age — stay home and away from others.
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€=Y79| STOP THE SPREAD OF GERMS

DISEASE

Help prevent the spread of respiratory diseases like COVID-19.

Cover your cough or sneeze with a tissue,
then throw the tissue
in the trash.

Avoid touching your eyes, nose, and mouth.

For more information: www.cdc.gov/COVID19




CGVID| DETENGA LA PROPAGACION
s 19| DELOS MICROBIOS

Ayude a prevenir la propagacion de virus respiratorios como el nuevo COVID-19.

Cdbrase la nariz y la boca con un pafiuelo
desechable al toser 0 estomudar
y luego bételo a la basura.

Evite tocarse los ojos, la nariz y la boca.

Para obtener mas informacion: www.cdc.gov/COVID19-es
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NGAN CHAN SU'LAY LAN CUA VI KHUAN

Gitp ngan ngifa su lay lan ctia cac bénh vé dudng ho hap nhu COVID-19

Che miéng khi ho hoac hit hoi bing khan gidy,
sau 86 cho khan gidy
vao thilng ric.

Tranh cham vao méat, mili, hay miéng ciia ban.




‘ @VI D — 19 Protect you.rself o
and loved ones T

Help prevent the spread of respiratory diseases like COVID-19

+ WASH YOUR HANDS o
Wash your hands with soap and warm %ﬁn
water regularly.

+ COVER A COUGH OR SNEEZE
Cover your cough or sneeze with your sleeve, or /\@

tissue. Dispose of tissue and wash your hands afterward.

4+ DON'TTOUCH
& ooe

Avoid touching eyes, nose or mouth,
especially with unwashed hands.

<+ KEEP YOUR DISTANCE

Avoid close contact with people who
are sick.
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+ STAY HOME w" AL
- : oo
If you experience respiratory symptoms % om
like a cough or fever, stay home. m : Mal |

+ GET HELP

If you experience symptoms of COVID-19 (cough, fever,
shortness of breath), call your health care provider

MORE INFORMATION

Follow the California Department of Public Health: ‘
@capublichealth and www.cdph.ca.gov/covid19 o) CDPH




